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RM455.1 RM193.0

million million

Total Income Revenue

RM1.5 RM3.7

billion billion

Liabilities Equity

Return on Equity

RM110.8 RMS5.2

million billion

Net Profit Total Assets

3.1 32.7

times %
Guarantee Reserve Cost-to-Income
Ratio Ratio
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KEY HIGHLIGHTS

AWARDS

FOR THE YEAR

In recognition of its excellence,

CGC appreciates the commendation
received from local and international
establishments.

Association of Chartered Certified Accountants
(ACCA) Accreditation Awards

On behalf of CGC, Rahim Raduan, Chief Corporate
Officer, and Shazmeer Mokhtar, Chief Financial Officer,
received two accreditation awards presented by ACCA
namely, the ACCA Approved Employer — Professional
Development award and the ACCA Approved

Employer - Trainee Development (Platinum) award. 24 January 2020

[3- ERING

} -

2  February 2020

Chartered Institute of Management Accountants (CIMA) Premier Partner
Accreditation

CGC was awarded the CIMA Premier Partner Accreditation under the CIMA
Training and Development accreditation scheme. CGC is one of 20 companies in
Malaysia recognised for its commitment to developing financial professionals.
The Premier Partner Award is a platform to get professionals registered with
Chartered Global Management Accountant (CGMA) to provide the organisation
with talent in harnessing the full power of management accounting. Ginny
Lim, Head of Southeast Asia, from The Association of International Certified
Professional Accountants and Rahim Raduan, CGC Chief Corporate Officer were
present.

2020 AUSTRA LASIAN
REPORTING AWARD

PRESENTED TO

CREDIT GUARANTEE
CORPORATION
MALAYSIA BERHAD

Bronze Award from Australasian Reporting
Awards (ARA)

CGC won the Bronze Award in the 2020 Australasian
Reporting Awards (ARA) for its 2018 Annual Report,
satisfying all or most of the Sustainability Reporting
criteria in recognition of achieving a high standard.
For 70 years the Australia-based ARA has presented
awards for excellence in preparing annual reports,
inviting entries from private and public sectors and
not-for-profit organisations in Australia, New Zealand
and the Asia-Pacific region and beyond.

Credit Guarantee Corporation Malaysia Berhad
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Certificate of Merit for Best Innovation in Sustainable Financial
Services CGC received a Certificate of Merit for Best Innovation in
Sustainable Financial
Services at the Karlsruhe Sustainable Finance Awards 2020 in Karlsruhe,
Germany. Her Excellency Sarah Al Bakri Devadason, the Ambassador of
Malaysia, accepted the award on behalf of CGC at the event. Guests of
honour included Dr Frank Mentrup, Lord Mayor of Karlsruhe; Tom Hoyem,
Member of Karlsruhe City Council, and Arshad Rab, CEO of the European
Organisation. The awards ceremony was held virtually on the second day
of European Organisation for Sustainable Development (EOSD) World
Developmental Finance Forum, attended by Datuk Mohd Zamree Mohd
Ishak, President/CEO, Rahim Raduan, Chief Corporate Officer, and Yushida
Husin, Chief Technology and Operations Officer.

IDC DX Awards 2020

At the 4" annual IDC Digital Transformation Awards ASEAN,

CGC won the Operating Model Master, IDC DX Awards 2020 for
Malaysia. CGC was recognised for its Robotic Process Automation
(RPA) project on customer repayment posting, for excellence

in digital transformation. Yushida Husin, Chief Technology and
Operations Officer, on receiving the award on behalf of CGC,
assured the audience that the recognition would certainly
motivate the teams that were part of CGC’s digitalisation
transformation efforts.

ADFIAP Awards

CGC won two prestigious awards from the Association of
Development Financing Institutions in Asia and the Pacific
(ADFIAP). At the event, held in conjunction with ADFIAP’s 43
Annual Meeting, CGC received the Outstanding Development
Project Awards, Category 1, Human Capital Development award
for the CGC SME Apprentice Scheme (CGC SAS) and the Merit

Award under Category
3, SME Development
for MyKNP@CGC.

CGC thanked Bank
Negara Malaysia, its
strategic partners, the
Financial Institutions
and Development
Financial Institutions
in Malaysia, and its
MSME customers, for
their commitment and
support.

29 October 2020

22 December 2020

NACRA Silver Award
CGC won Silver in the non-listed organisation category at the 2020 National Annual
Corporate Report Awards (NACRA), jointly organised by Bursa Malaysia Berhad (Bursa),
Malaysian Institute of Accountants (MIA) and The Malaysian Institute of Certified Public
Accountants (MICPA). Datuk Mohd Zamree Mohd Ishak, President/CEO, received the
award, CGC’s first from NACRA since 2016, after winning Best Annual Report of
Non-Listed Organisations for CGC’s 2015 Annual Report. A total of 32 winners in
different categories were announced out of 48 participating organisations, in line with
NACRA’s new framework of integrating sustainability elements and integrated reporting,
introduced in early 2020.
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